
Subject to the limitations and exclusions set forth below, Medtronic Physio-Control warrants that Medtronic Physio-Control
products which are purchased for use in the United States of America from authorized Medtronic Physio-Control representatives
or dealers and are used in accordance with their instructions will be free from defects in material and workmanship appearing
under normal service and use as defined below as follows:

Five Years: • New LIFEPAK® 20 defibrillator/monitor family of products, used in clinics and 
hospital settings exclusively (with no use in mobile applications)

• New LIFEPAK CR automated external defibrillator family of products and internal 
battery system, used in commercial and consumer settings exclusively

• New LIFEPAK 500 automated external defibrillators
• New LIFEPAK 9 defibrillator/monitor/pacemaker family of products
• New LIFEPAK 10 defibrillator/monitor/pacemaker family of products, used in clinic 

and hospital settings exclusively (with no use in mobile applications)
• New LIFEPAK 12 defibrillator/monitor series, used in clinic and hospital settings exclusively 

(with no use in mobile applications)

One Year: • New LIFEPAK CR automated external defibrillator family of products and internal battery system used in 
out-of-hospital professional emergency medical and mobile applications

• New LIFEPAK 12 defibrillator/monitor series, which include use in out-of-hospital and mobile applications
• New LIFEPAK 10 defibrillator/monitor/pacemaker family of products which include use in out-of-hospital and 

mobile applications
• Factory reconditioned LIFEPAK 20 defibrillator/monitor family of products
• Factory reconditioned LIFEPAK CR automated external defibrillator family of products and internal 

battery system
• Factory reconditioned LIFEPAK 500 automated external defibrillators
• Factory reconditioned LIFEPAK 12 defibrillator/monitor series

• Factory reconditioned LIFEPAK 300 automatic advisory defibrillators

• Factory reconditioned FIRST MEDIC® 510, 610, or 710 semi-automatic defibrillators

• Factory reconditioned LIFEPAK 9 family of products
• Factory reconditioned  LIFEPAK 10 family of products
• Factory reconditioned LIFEPAK 11 diagnostic cardiac monitor or defibrillator/pacemaker
• New product adapters and cassettes 
• Internal Battery System for LIFEPAK 20 defibrillator/monitor family of products
• Battery Support System 2, AC and DC Power Adapters
• All other batteries and battery paks

90 Days: • Product accessories (including patient cables and internal paddles)
• CHARGE-PAK™ Charging Unit (external system) for LIFEPAK CR family of products. The time limits and the 

warranty schedule provided above begin on the date of delivery to the first purchaser.

Medtronic Physio-Control does not warrant that Medtronic Physio-Control products will perform error-free or without interruptions.

The sole and exclusive remedy under this warranty is to repair or replace defective material or workmanship at the option of
Medtronic Physio-Control. To qualify for the repair or replacement, the product must not have been repaired or altered outside 
of Medtronic Physio-Control’s factory in any way which, in the judgment of Medtronic Physio-Control, affects its stability and
reliability. The product must have been used in accordance with applicable operating instructions and in the intended environment
or setting. (continued on back)

LIMITED WARRANTY



The product must not have been subjected to misuse, abuse or accident. If the products are at locations within 100 miles of a Medtronic
Physio-Control service location, warranty service will be provided by Medtronic Physio-Control at the Purchaser’s facility during normal
business hours. Outside of such areas, all products and/or assemblies requiring warranty service should be returned to a location
designated by Medtronic Physio-Control, freight prepaid, and must be accompanied by 
a written, detailed explanation of the claimed failure. 

Except for the Limited Warranty provided above, MEDTRONIC PHYSIO-CONTROL MAKES NO WARRANTY, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
WHETHER ARISING FROM STATUTE, COMMON LAW, CUSTOMER OR OTHERWISE. THIS LIMITED WARRANTY SHALL BE THE
EXCLUSIVE REMEDY AVAILABLE TO ANY PERSON. MEDTRONIC PHYSIO-CONTROL IS NOT LIABLE FOR DIRECT OR INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING LOSS OF BUSINESS OR PROFITS) WHETHER BASED ON
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY. 

Any legal action arising from the purchase or use of Medtronic Physio-Control products shall be commenced within one year from the
accrual of the cause of action, or be barred forever. In no event shall Medtronic Physio-Control liability under this warranty or otherwise
exceed the greater of $50,000 or the purchase price of the product giving rise to the cause of action.

Products are warranted in conformance with applicable laws. If any part or term of this Limited Warranty is held to be illegal,
unenforceable or in conflict with applicable law by any court of competent jurisdiction, the validity of the remaining portions of the
Limited Warranty shall not be affected, and all rights and obligations shall be construed and enforced as if this Limited Warranty did 
not contain the particular part or term held to be invalid. Some US states do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply to you. This Limited Warranty gives the user specific legal
rights. The user may also have other rights which vary from state to state or country to country.

Medtronic Physio-Control
11811 Willows Road NE
P. O. Box 97006
Redmond, WA 98073-9706 USA
Tel: 425.867.4000
Fax: 425.867.4121
Internet: www.physiocontrol.com
Internet: www.medtronic.com

Europe
Tolochenaz, Switzerland
Tel: 41.21.802.7000
Fax: 41.21.802.7900

Canada
Mississauga, Ontario
Tel: 905.826.6020
Fax: 905.826.6620

United Kingdom, Ireland
Watford, Great Britain
Tel: 44.1923.212.213
Fax: 44.1923.241.004

France
Boulogne-Billancourt, France
Tel: 33.1.55.38.1700
Fax: 33.1.55.38.1800

Germany, Switzerland
Dusseldorf, Germany
Tel: 49.211.529.30
Fax: 49.211.529.31.00

Austria
Vienna, Austria
Tel: 43.1.240.44.160
Fax: 43.1.240.44.600

Italy
Milan, Italy
Tel: 39.02.66.16.41
Fax: 39.02.642.74.88

Netherlands
Kerkrade, The Netherlands
Tel: 31.45.566.8000
Fax: 31.45.566.8668

Spain
Madrid, Spain
Tel: 34.91.625.04.00
Fax: 34.91.650.74.10

Scandinavia
Järfälla, Sweden
Tel: 46.8.52.22.00.00
Fax: 46.8.52.22.00.50

Asia Pacific
Christchurch, New Zealand
Tel: 64.3.3794.429
Fax: 64.3.3792.374

Latin America
Sunrise, Florida USA
Tel: 954.835.4042
Fax: 425.885.6507

Middle East
Beirut, Lebanon
Tel: 961.1.370.670
Fax: 961.1.364.164

Hungary
Budapest, Hungary
Tel: 36.1.214.2228
Fax: 36.1.214.2230

Poland
Warsaw, Poland
Tel: 48.22.465.69.00
Fax: 48.22.465.69.17 

Czech Republic
Prague, Czech Republic
Tel: 420.2.2017.2277
Fax: 420.2.2056.1617

People’s Republic of China
Shanghai, China
Tel: 86.21.50800998
Fax: 86.21.50800978

South Africa
Bedfordview, South Africa
Tel: 27.11.677.4800 
Fax: 27.11.616.1104

Japan
Kawasaki, Kanagawa, Japan
Tel: 81.44.540.6502
Fax: 81.44.540.6170
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